FFLA - Human/Computer Interaction - Sparks 
A2 - Collaborative Book Review 


SED 71a—Human Computer Interaction —— 
| A2 - Collaborative Book Review —| 


Description _ 
A collaborative review and presentation of an HCI book of choice. 


Learning Objectives: 
e Collaborate to gather and synthesize information 

e Explore ways of creating and sharing knowledge online 

e Communicate your work in an online and F2F format 

____ Process anemia 

1. Form a group (3-5 people) that are ¢ interested i in same ne topics and 

will read the same book. 

2. Select any appropriate HCI book (see the recommended reading 
list). 
3. Read and discuss the book in any online format you wish. 

4. Divide the reading/writing/authoring tasks fairly. Decide on a 


timeline and schedule of completion. 
5. Relate themes in the book with themes in other books and in the 
course/program. 
6. Be sure to make links to any references used. 

7. Feel free to use media and personal reflection to get the ideas 
communicated. : ee 

PS: We'll talk about this more in TI. Iam happy to work with any _ 
|___ group upon request. 


Expectations 
Your review is expected to ... 


FFLA - Human/Computer Interaction - Sparks 
A2 - Collaborative Book Review 


_____* Communicate clearly the key ideas of the selected book 
i e Include background information on the author 
e Be thorough and accurate 
e Include comparisons to other readings used in this program, 
___ reflections on other life experience 
‘ e Show collaborative effort (please include brief description ription of your _ your 
process and group success) : 
e Acknowledge contributors 


Here is an example from from a previous cadre... (Examplel) 


Submitting the assignment 
Create a web site containing your work and post the URL to the 


NGs. 


Also be prepared to present your work at the Boston F2F to the | 
rest of the cadre. 


From: Sam Sakai-Miller <samgrams@comcast.net> 
Subject: Smart Mobs - Next steps 
Date: October 29, 2004 7:38:29 PM PDT 
To: ‘Robin Worley' <rlworle2@pepperdine.edu>, "Collier, Dana" 
<Dana.Collier@ pepperdine.edu>, ‘Joe Bustillos' <jbustillos@mac.com> 


Dana and Joe, 
Sorry we weren't all able to meet tonight... 


Robin and | met for about 20 minutes tonight in TI. (I’ve pasted the trannie after this message, in case you are 
interested in the details.) We've posted our notes/outlines on the blog (http://blogger.com) and look forward to 
reading notes on your sections too. 


We thought about how we could share the BIG IDEAS as Paul puts it at the f2f. One idea was to do a skit. We 
could be revolutionaries doing a planning meeting with our cadre to fire them up. We could tell them how it worked 
in other places, how we could use the technologies ourselves (I’m gonna try to find out from my kids how to text 
message to a group at once, unless you guys already know how to do that), and the tips for being a smart mob. 
How do we get the BIG IDEAS from the whole book across? Do you have any other ideas about presenting or 
sharing the book that would work better? 


Let's try to meet again in Tl on Monday, November 1 at 7 pm in SamS's office. (Sorry, | cannot meet at 7 pm on 
Tuesday, Wednesday, or Thursday because | have evening workshops. ) 


Good luck on your annotated bibs....Happy Halloween, and all that good stuff. 


Sam 


Sam Sakai-Miller 

MentorToGo Vision Planning Partner 

14 Del Oro Court, San Ramon, CA 94583 
925.837.7315, cell 925.200.2084 


2004.10.29 18:58:22 Login 
Room: SamS_Ofc 


SamS joined the room. 

RobinWo joined the room. 

RobinWo: hi sam, is this where we're meeting? 

SamS: Hi, Robin. I thought so. 

SamS: Glad to see you. 

SamS: Have you had any contact with Dana? 

RobinWo: hi sam, sorry I was away for a second...no, ahven't heard from 
anyone uyet 

RobinWo: yet 

SamS: Joe usually runs a little late for TI. 

RobinWo: ok, we'll wait and see who comes. 

RobinWo: how are you? 

SamS: I'm doing okay...trying not to get too stressed. 


RobinWo: let me know if you figure out how to stay relaxed! 

SamS: How about you? Have you submitted your annotated bib? 

RobinWo: stressed..no, haven't submitted it yet. it'll be sunday night 
fo rme 

SamS: I think there's a big difference between "to too stressed" and 
relaxed. 

RobinWo: yes, you're right, trying to walk the tight rope :). 

SamS: I'm done with it. Slaved over it until yesterday. 

RobinWo: good for you! : 

SamS: Finally got EndNote to spit that baby out for me. 

RobinWo: yeah,i'm, still having problems with endnote 

SamS: Yeah. I'm really relieved. Are you on a Mac or PC? 

RobinWo: pc : 

SamS: Then it shouldn't be too bad. 

RobinWo: i need to look at our assignment again for this project. i'll 
stick it up on the whiteboard, just a second 

SamS: WEre you able to create a style for APA Sth with Annotations with 
Kay during the f£2f? 

RobinWo: can you see the whiteboard? these are the notes i took on 
this assignment. do you have any different notes? 

RobinWo: do you have ideas on how to share? I'm open for anything 
except a powerpoint, I'd like to try something else. 

RobinWo: maybe start with quotes and get a discussion going? 

SamS: Thanks, Robin, I finally figured out how to read the whiteboard. 
SamS: I think we shoudl try to instantaneously text everyone. 

SamS: Do a smart mob thing. Then talk about past events and the main 
ideas. 

SamS: He did stress BIG IDEAS. 

RobinWo: yes! that would be fun! i was thinking we could even do a 
short skit to kick it off : 

SamS: Yeah! dress like revolutionaries. Come out with smart mob 
rules...pun intended. 

RobinWo: yes, we need to get everyone's notes up and then pick out the 
BIGGEST ideas. 

SamS: Do you know how to text a bunch of people at once? 

RobinWo: no, do you? 

SamS: No, but I can figure it out. Maybe your daughter knows how. 
SamS: I bet my kids know how. ‘ 

RobinWo: i just asked my daughter, she doesn't know 

RobinWo: yeah, ask your kids. i'll ask my students too 

SamS: Or maybe we could do a mock smart mobs prennengs session. 
RobinWo: what do you mean, tell me more 

SamS: I'll see my kids in MA, I'll get it down before the f2f...no 
problemo. 


SamS: We'll get the whole class to be in the revolutionary group, and 
try to teach them the how and whys of smart mobs messaging for our 
cause. 

SamS: 1) Tell them about how other groups succeeded. 

RobinWo: yes, let's think up a cause, give ourselves a name, etc.. 
SamS: 2) show them how we could do it. ; 

RobinWo: let's topple a dictatorship, or boycott a company that uses 
child labor 

SamS: or fight against some big tech conglomerate. 

RobinWo: or get subway to make a new kind of bread 

RobinWo: ;) ; 

RobinWo: yeah, we'll take on microsoft 

SamS: the Britts did it to protest gas prices. 

RobinWo: we need to do that in hawaii! 

SamS: It's worse here in CA...at least you don't have far to drive. 
SamS: I was amazed at how cheap gas was in Iowa. : 

RobinWo: ok, this is a great idea. let's try to get everyone to post 
their notes this weekend, then we'll identify the big ideas we want to 
address, get their approval on this idea, pick a cause, and then work out 
the details.. 

SamS: You and I had the beginning and the end of the book. 

SamS: So we have the driving themes. What Rheingold was trying to 
say..his warnings, etc. , 

RobinWo: true. : 

RobinWo: should we try to schedule another TI w/dana and joe early next 
week to plan this out? 

SamS: So let's just think about the skit idea. Look for the big 
picture. . 

SamS: I have a tough time meeting at 7 pm because I generally teach 
workshops in the evenings. Next week Tuesday, Wednesday, and Thursday are 
out for me. ; 
RobinWo: yikes..how else could we do it? post our ideas on the blog? 
SamS: Should we try for MOnday evening? I know you're in Hawaii, so am 
doesn't work real well. 

RobinWo: monday is fine for me. if we need to i'll get up at 3am to do 
a 6am meeting 

SamS: I'm okay MOnday evening. 
RobinWo: ok. let's send this tranny to joe and dana and ask if they can 
meet on monday 

SamS: I don't want you to have to get up that early. 

RobinWo: thanks me neither! 

SamS; Let's try for Monday at 7 pm. We can forward the tranny and ask 
to meet then. 

RobinWo: sounds good. i don't want to do too much planning now. without 


them. 

SamS: I did post my notes on the Blog. Thanks for setting that up for 
us. 

RobinWo: no problem. :) I'll go read your notes now. 

SamS: I did more of an outline than notes. 

RobinWo: i'll be able to think better on monday too, after I get this 
paper out of the way 

SamS: That sounds reasonable. 

RobinWo: ok,i'll be happy to send tranny and email, 

SamS: I'll forward the tranny and give them the preliminary ideas we 
came up with. Suggest meeting on Monday evening at 7 pm. 

RobinWo: oh good, go right ahead! :;) 

SamS: My paper is done. I'll send. 

SamS: Call it good for now? 

RobinWo: thank you. so i'll see/read yuo on monday 

RobinWo: yeah. see you then 

SamS: Great. Thanks for meeting with me. 

SamS: Aloha! 

RobinWo: sure. bye bye and happy halloween 

RobinWo: aloha 

SamS left the room (signed off). 


2004.10.29 19:24:13 Signoff 


From: 
Subject: 
Date: 
To: 


October 17, 2004 6:34:36 PM PDT 


"Sam Sakai-Miller" <samgrams@comcast.net> 
Smart Mobs for Sparks' Class 


"Dana Collier" <dcollier@ pepperdine.edu>, "Robin Worley" 
<rlworle2@ pepperdine.edu>, <boringcom @yahoo.com> 


Dana, Robin, and Joe, 


| finally got my hands on a copy of Smart Mobs, and started reading. | was wondering if you'd like to split the book 
up for outlining purposes? The math works out great...there are eight chapters and four of us. | would like to 
suggest that we each read the book, but pay special attention to the introduction and two chapters each. 


Assuming that is agreeable, would you do a Reply-All and sign up for a pair of chapters? 


Chapters 1 & 2 
Chapters 3 & 4 
Chapters 5 & 6 
Chapters 7 & 8 


We'll need to get together to put our thoughts together and discuss, and maybe you guys can suggest a forum for 
that (synchronous, asynchronous, or combo). If you would like me to combine our summaries on a temporary web 
page for all of us to refer to, | would be happy to that. 


| know | am making several assumptions here, but | just wanted to start the process going. | can’t believe how time 
is flying and how many assignments we have! 


Sam 


Sam Sakai-Miller 

MentorToGo Vision Planning Partner 

14 Del Oro Court, San Ramon, CA 94583 
925.837.7315, cell 925.200.2084 


an _ «Disclaimer: The book summary below is a combination of the author's direct quotes, art Mobe” al resources 


he references throughout the book, paraphrasing using my own understanding of “Smart Mobs” afid the “Smart 
Mobs Think Tank” developed by Cadre IX. ‘ 


_ ssi From Rheingold’s book summary __ es 


“Smart Mobs’ is a term used to portray a crowd (who can be members of same community or 
complete strangers) outfitted with high-tech communications devices that permit them to act in 
concert. This can mean mixed potential for benefits as well threats because it can entail less 
privacy. “I think it's important to signal that this technology has advantages and disadvantages, 
dangers as well as opportunities," he said. 

t 
Chapter One - Shibuya Epiphan 'y 


No more physical boundaries limiting our lives (more particularly teenagers’ lives):-Feeagers (as 


well as kids and young adults) are constantly finding ways to communicate with each other and 
be” ON’ either through their cell phones, their games and/or their virtual world. Text méssaging 
prompted youth revolutions in Tokyo as well as political revolution in Manila. On daily bases, 
around 1500 people cross “Shibuya station “in Tokyo. Invisible text-ing tribes’ form and move 
based on electronic coordinated messages. “Keitai” (cell phones) are a necessity andpare central 
devices that take part of youth lives in Tokyo. This is how the “Thumb tribe” or “oyayubisoku” was 
formed. Though tribe members do not show up at the same physical space at once, thty can 
attract massive attention and transform virtual coordinated movements into a physicalyeality. 
Mizuko Ito, a Stanford grad who studied (over the course of two years) Tokyo teenagers’ 


behavior through use of technology, considers mobile phones as freeing agents that helped 


youth gain power over their older generations as through mobile phones youth were able to have 
more “physical space” through creating “virtual privacy” . “... young people are comfort&ble with 
technologies that didn’t exist when their parents were growing up.” (p. 25). , y 


The near future of wired cities (already happening in SF, CA) “talk” to your mobile gadget 
and sends you help to find directions, movie tickets , weather forecasts and more.. “.. The text 
message is the backdoor of communication. .. Text messaging is a way to share _relatidnships. 

...the feeling of a continuously shared life.” (16). “.. the mobile phone is evolving into g remote 
control for your life. (p. 11). “Cybercafés, spaces where virtual communities and mobile tribes 
could mingle in-the physical world, where technology could help people come together instead of 
pushing them apart...” (p.18) are becoming huge successes over “net cafés” that do- not promote 
social mingling. 


% 
Young boys and girls, who in real life and would not be allowed to share alone a physical 


space are now part of virtual social relationships. Businessmen use their mobile gadgets to get 


competitive pricing in new un-concurred markets. 7 


In U.S, “hip-hop” culture, and rap music fans created their own culture of two way pagers 
but geeks and young business generation support “Treo”, “Blackberry” and “HP” handhelds and 
Pads. The use of SMS is less widely spread and intensely adopted because when compared to 
Japan teens, youth in US live in bigger space and have more freedom. ee" 


A question remains debatable is to whether taking over (either partially or completely) one’s 
privacy by using mobile devices in public is disturbing to some and to what extent “invading 
someone’s life” may eventually affect his physical space. The most radical change’ are those 
possible at the level of entire societies.” (p. 28). ) 


Chapter Two - Technologies of Cooperation 


Smart Mobs center of technological power is the power of cooperation. The powér of mobile 

~ communications originate from the ways tribe members can use them to harmonize-sacial group 
activities in new ways. To understand Smart Mobs, it is crucial to understand the power of human 
cooperation. “Reciprocity, cooperation, reputation, social grooming, and social dilemmas all 


appear to be fundamental pieces of the smart mob puzzle” (P.46). 
? 


“People can put a little of what they know and how ey feel into the online network and draw out 
larger amounts of knowledge and opportunities for sociability than they put in.” (P.30)} from the 
words of Marc Smith, a Microsoft research sociologist. > 

Mobile communications, peer to peer networks and wireless Internet connection are making new 
levels of cooperation possible. Smith: “The effects of mobile and pervasive technology will reach 
further into our lives than the Internet has” (P.30). “... ‘more people pooling resources in new 
ways’ is the history of civilization in seven words” (31) ‘ 


According to “Ostrom” (p.36-37), communities can be successful by being organized and 
organization can be achieved by setting defined group boundaries, matching needs with supply of 
goods to be used toward the best satisfaction of those needs, having flexible rules that’can get 
modified as the need arises, mentoring , and proper conflict resolution mechanisms. “..a 
commitment to cooperate is as important as temptation to free ride; threat of punishment can 
constrain, but it can’t inspire. Something must motivate people to contribute to a public good.” 
“When should a person cooperate, and when should a person be selfish, in an ongoing 
interaction with another person?” per Robert Axelrod (P.43-44), “...What makes it possible for 
cooperation to emerge is the fact that the players might meet again. This possibility means that 
the choices made today not only determine the outcome of this move, but can also influence the 
later choices of the players. The future can cast a shadow back upon the present and thereby 
affect the current strategic situation.” . 


Social Networks as Driving Forces. Wellman (P.56-57) } 

“...we find community in networks, not groups’...“... Communities are far-flung, loosely-bounded, 
sparsely-knit, and fragmentary. Most people operate in multiple, thinly-connected, partial 
communities as they deal with networks of kin, neighbors, friends, workmates and organizational 
ties. Rather than fitting into the same group as those around them, each person has his/her own 
“personal community” ...."] define “community” as networks of interpersonal ties that provide 
sociability, support, information, a sense of belonging, and social identity. | do not limit my 
thinking about community to neighborhoods and villages. This:is good advice for any’epoch and 
especially pertinent for the twenty-first century. 4 


Chapter Three - Computation Nations and Swarm Supercomputer 


The power of sharing, the power of P2P. "The central dogma of p2p-as-cult is 'every client a 
server." (P.74). Computers hooked to and sharing the same network can create massive 
information by simulating, calculating, analyzing, submitting, communicating and reviewing info. 
Why would people want to share? Why would they care to take part? Because of the,simple fact 
that they might be part of something that can get big. Cory Doctorow, inventor of “Open COLA’, 
a desktop folder shared by peers that supposedly think alike. Everyone on the netwotk deposits 
files they like onto each others folders. The folder gets bigger and full of ideas, files, 
pictures, .. That others find interesting. The idea is that everyone might end up really liking them 
too as if they are the ones who decided what to input into the folder to start with. The.jnventor will 
watch the behavior of very person after opening the folder and deciding what to do with the 
¢ 
= 


material. (Keep, edit or delete the content of the folder. Finally the folder will be shared back 
within the P2P network. The ability of smart mobs to self-organize as users is a critical factor in 
whether the Internet of tomorrow will be open to further innovation, or whether it will be enclosed, 
monitored, metered, and controlled.( http:/Awww.smartmobs.com/book/toc_3.html ) y 


Chapter Four - The Era of Sentient Things ) 


This will be the “chips” era. Everything that can be traceable , that has history, that’is made of 
ingredients. and that carries a story will eventually carry a small chip where all information can be 
stored , retrieved and traced. The way the technology will be developing; how it will be designed 
and regulated will influence a lot how much abuse this information tracking the good ate carrying 
can develop into. ie 4 

What to watch for in the future: a 

1. Information in places: media linked to location. 

2. Smart rooms: The rooms will feel the presence of the residents through audie and video 
technologies that the furniture can carry and will try to figure out what the residents’ 
needs can be. ? 

Digital cities: adding information capabilities to urban places. 4 

Sentient objects: adding information and communication to physical objects. 

Tangible bits: manipulating the virtual world by manipulating physical objects. It would 
require a location aware device with navigating, authoring and wireless communication 
capabilities. 

6. Wearable computers: sensing, computing, communicating gear worn as clothing 


ah w 


These technologies are "sentient" not because embedded chips can reason, but bécause they 
can sense, receive, store, and transmit information. Some of these cheap chips sense,where they 
are: the cost of a global positioning system chip capable of tracking its location via satellite to 
accuracy of ten to fifteen meters is around $15 and dropping. “ 

Hye 


(http: 5 


Things we hold in our hands are already speaking to things in the world. Using our telephones as 
remote controls is only the beginning. 
) 


, 


Chapter Five -The Evolution of Reputation 


The power of smart mobs comes in part from the way age-old social practices surrounding trust 
and cooperation are being mediated by new communication and computation ae 


http:/Awww.smartmobs.com/book/toc 5.html 


? 
“Reputation marks the spot where technology and cooperation converge”. “... The totalitarian 
threat posed by the prospect of mobile and pervasive media demands attention.” {p.114) 


From ATM's to eBay (auctions), Epinions (consumer advice) to Amazon (books, CDs, 
electronics), a big number of transactions are taking places and millions of dollarszare being 
facilitated between big crowds of people that do not know each other, live across the world but 
transact based on a trust system. “Trading know- how isn’t new. Developing reputation for 
distributing high quality recommendations is one to accrue social status and humans have 
extraordinary social talents for social games. Trading-know how with people on six continents in 
real time, however is more than just new. It fundamentally transforms knowledge sharing by 
drastically lowering the transaction cost of matching questions and answers. ..The way members 


2 


of communities could serve as information hunters and gatherers for each other js the most 
attractive of social innovations created by virtual communities.” (p.116). 

2 
“Without some kind of trust metric, e-commerce never would have become possible.” “the smart 
mobs who use eBay to their advantage are always the target of would be smarter mobs who try 
to find loopholes in the system, and the attacks of the would-be smarter mobs spur the efforts of 
smartest efforts who build improved reputation systems to counter known forms of cheating.” 
(p.124) ) 


In this near future, we will be able to know who will be buying what we have to sel, sell what we 
want to buy, know what we need to know. As online events are woven into the fabriciof our 
physical world, governments and corporations will gain even more power over our behavior and 
beliefs than large institutions wield today. At the same time, citizens will discover new ways to 
band together to resist powerful institutions. A new kind of digital divide ten years from now will 
separate those who know how to use new media to band together from those who don't. 


http:/Avww.smartmobs.com/book/toc_5.html 2 


Chapter Six —Wireless Quilts 
? 
A new radical idea is backed up by solid science: Abandon the idea of a regulated spectrum and 
dump devices, say the advocates of “open spectrum”, and turn the spectrum into a commons 
anyone can use as they as they sue broadcasting or receiving device that is smart enough to 
cooperate with all the other devices. Why not? That is exactly how, and why, the internet worked 
so well. There is no central regulation of how the Internet's communication bandwidthtis used, 


just a standard protocol for connecting. (P. 152) : 


The regulatory regime that will shape the future of wireless technology is not the omly crucial 
unsettled policy issue. Who will have control over the use of the cloud of personal information 
smart mobs technologies transmit, as mobile and pervasive communications evolve and merge? 
In each of the converging technologies that constitute smart mobs, issues of control remain to be 
resolved. Only the earliest signs of future smart mob behavior are observable as the constituent 
technologies leave the laboratory and enter the product cycle, but important clues to tle future of 
political action can be found in what happened in Manila and Seattle in 2001. (P.156) 

? 


’ 


Chapter Seven - Smart Mobs and the Power of the Mobile Many 


Could cooperation epidemics break out if smart mob media spread beyond warriors ? to citizens, 
journalists, scientists, friends, mates, customers, or trading partners? (p.162) 


Few examples of netwar (A group of text messagers, or phone users): ? 

On January 20th, 2001, President Joseph Estrada of the Philippines became the first head of 
state in history to lose power to a smart mob. Bringing down a government without firing a shot 
was a momentous early eruption of smart mob behavior. It wasn't the only one. , 


On November 30, 1999, autonomous but Internet worked squads of demonstrators prétesting the 
meeting of the World Trade Organization used "swarming" tactics, mobile phones, websites, 
laptops, and PDAs to win "The Battle of Seattle." 

? 
In September 2000, thousands of citizens in Britain, outraged by a sudden rise in gasoline prices, 
used mobile phones, SMS, email from laptop PCs, and CB radios in taxicabs, to coordinate 


? 


dispersed groups that blocked fuel delivery at selected service stations in a wildgat political 
protest. 
’ 
A violent political demonstration in Toronto in the spring of 2000 was chronicled by a group of 
roving journalist-researchers who webcast digital video of everything they saw. 
? 

Since 1992, thousands of bicycle activists have assembled monthly for "Critical Mass" moving 
demonstrations, weaving through San Francisco streets en masse. Critical Mass operates 
through loosely linked networks, alerted by mobile phone and email trees, and breaks up into 
smaller, tele-coordinated groups when appropriate. http://smartmobs.com/book/book_toc.html 

) 


"Interpersonal awareness devices" have been evolving for several years. Since 1998, hundreds 
of thousands Japanese have used Lovegety keychain devices that signal when another Lovegety 
owner of the opposite sex and compatible profile is within fifteen feet. ? 


ImaHima (“are you free now?") enables hundreds of thousands of Tokyo i-mode users'to alert 
buddies who are in their vicinity at the moment. ? 


Chapter Eight: Always-On Panoptic on...or Cooperation Amplifie? 


Before we start wearing our computers and digitizing our cities, can the generations of the early 
21st century imagine what questions our grandchildren will wish we had asked today? How can 
we regulate the mobile Internet in ways that free innovation and promote competition without 
undermining the foundations of democratic societies? How will the reciprocal connections 
between knowledge and power shift our future worlds? ? 


The same technologies that can amplify cooperation also have the potential to*intensify 
surveillance; what we know and do can minimize dangers and maximize opportunities. These 
potential threats could affects: our liberty, our quality of life, and our human dignity 
htto://smartmobs.com/book/toc_8.htm! ; 


y 
The convergence of smart mob technologies is inevitable. The way we use these technologies, 
and the way governments allow us to use them, is very much in question. Three kinds of users 
will always exist: The good, the bad, and the incompetent, but the question remains in how could 
they affect the technologies of today. The next several years are a crucial and unusually 
malleable interregnum. Especially in this interval before the new media sphere settles into its final 


shape, what we know and what we do matters. (P.215). 
? 


From: "Sam Sakai-Miller" <samgrams@comcast.net> 
Subject: Smart Mobs for Sparks' Class 
Date: October 17, 2004 6:34:36 PM PDT 
To: "Dana Collier" <dcollier@pepperdine.edu>, "Robin Worley" 
<rlworle2@ pepperdine.edu>, <boringcom @yahoo.com> 


Dana, Robin, and Joe, 


| finally got my hands on a copy of Smart Mobs, and started reading. | was wondering if you'd like to split the book 
up for outlining purposes? The math works out great...there are eight chapters and four of us. | would like to 
suggest that we each read the book, but pay special attention to the introduction and two chapters each. 


Assuming that is agreeable, would you do a Reply-All and sign up for a pair of chapters? 


Chapters 1 & 2 
Chapters 3 & 4 
Chapters 5 &6 
Chapters 7 & 8 


We'll need to get together to put our thoughts together and discuss, and maybe you guys can suggest a forum for 
that (synchronous, asynchronous, or combo). If you would like me to combine our summaries on a temporary web 
page for all of us to refer to, | would be happy to that. 


| know | am making several assumptions here, but | just wanted to start the process going. | can’t believe how time 
is flying and how many assignments we have! 


Sam 


Sam Sakai-Miller 

MentorToGo Vision Planning Partner 

14 Del Oro Court, San Ramon, CA 94583 
925.837.7315, cell 925.200.2084 


